
OmbudsmanOmbudsman

Executive Director - 
Corporate Resources
Executive Director - 

Corporate Resources
Executive Director - 
Casework & Legal

Executive Director - 
Casework & Legal

Head of Service 
Improvement

Head of Service 
Improvement

Finance ManagerFinance ManagerHead of IT ServicesHead of IT ServicesHR Business PartnerHR Business Partner

Information 
Governance Manager

Information 
Governance Manager

Head of Corporate 
Services

Head of Corporate 
Services

Head of Casework 
Support

Head of Casework 
Support

Executive AssistantExecutive Assistant
Head of Public 

Service Complaints
Head of Public 

Service Complaints

Code Team 
Manager / Deputy 

Legal Adviser

Code Team 
Manager / Deputy 

Legal Adviser

Lead Review 
Manager

Lead Review 
Manager

Improvement & 
Complaints Standard 

Manager

Improvement & 
Complaints Standard 

Manager

IT Officer

Data Reporting Officer

IT Officer

Data Reporting Officer

HR & Payroll Officer

Facilities & Purchasing 
Officer

HR & Payroll Officer

Facilities & Purchasing 
Officer

Finance OfficerFinance Officer

x7

Code Assessment Officer
 

Temporary Casework 
Handling Assistant
 

Investigation Officers
x7

Code Assessment Officer
 

Temporary Casework 
Handling Assistant
 

Investigation Officers

Communications & 
Translations Officer

Communications & Social 
Media Officer

Lead Data Officer

Communications & 
Translations Officer

Communications & Social 
Media Officer

Lead Data Officer Compliance & 
Improvement Officer

Own Initiative Lead Officer

Service Quality Officer

CSA Training & 
Development Officer

Compliance & 
Improvement Officer

Own Initiative Lead Officer

Service Quality Officer

CSA Training & 
Development Officer

Casework Support
x6
Casework Support
x6

Head of Policy & 
Communications & 

EDI

Head of Policy & 
Communications & 

EDI
Intake Team ManagerIntake Team Manager

Assessment Team 
Manager

Assessment Team 
Manager Blue Team ManagerBlue Team Manager Green Team ManagerGreen Team Manager

x4

Call Handler
x2

Casework Officer
x4

Call Handler
x2

Casework Officer
Investigation Officers
x10

Graduate Trainee 
Investigation Officer
x2

Investigation Officers
x10

Graduate Trainee 
Investigation Officer
x2

x7

Graduate Trainee 
Investigation Officer

Investigation Officers
x7

Graduate Trainee 
Investigation Officer

Investigation Officers
Investigation Officers
x7
Investigation Officers
x7


	bac21a8e-da92-4ded-9fee-6e1efdc9d8d8.vsdx
	Page-1


