
Public Services Ombudsman for Wales  
Declaration of Interests 2019/2020 

Name:  Katrin Shaw 

I hereby declare the following interests (please state ‘None’ in each case where there 
are no interests). 

Employment:  

Chief Legal Advisor & Director of Investigations 

Interests in organisations within the PSOW’s jurisdiction: 
Public bodies in Wales (including local government, health bodies & the 
Welsh Government and its sponsored bodies): 

I have previously worked for Neath Port Talbot County Borough Council (1997 – 2001) 
and Bridgend County Borough Council (1996 – 1997). 

Private Social Care, Domiciliary Care & Palliative Care bodies: 

None 

General business interests: 

None 

Interests in other organisations which may have links to PSOW (for example 
charities which provide advocacy services for complainants): 

None 

Interests of close family members, close associates or persons living in the 
same household who have interests related to PSOW’s role and remit: 

 works for Neath Port Talbot County Borough Council 

 works for the Artificial Limb & Appliance Centre - Cardiff & Vale UHB. 

Other matters to note: 

None 




